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VERDE undertook a
surveyof the nation during

confinement and this was
published in echsity with
Business Magazine last week
Understanding the behaviour of
the corsumer and assessing
their mood ware key in  this
difficuit period and wewere the
fist to rdease a Covid19
survey in Maritius. Businesses
are today striving to understand
the market, the financial andrisk
implicaions of the pandemic
and are looking to us for data,
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people are restiicted), leading
to deceased and even onhold
operations. On the demand side,
a dramatic and sudden  loss of
dmand ad revewe ae

severely affecting their ability

to function, andor cases
sevare liquidity shortages
Other insights we gathered are
summerized below.
Most microcompanies
havequickdydhying cash
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flows, and if there is an e
tended locdladown or activity
does not pick up very soon,
theywillnot survive.

Companies which have full-
time employees are hanving
to sustain salaies espe-
cially when they do not have
any reverve stream for the
time being. Many of them
ae adso presswized and
stressed by ongoing ren-
als which have to be paid
and are only hoping to start
operations soon, failing
which their siiation will be
the more catastrophic. They
are also grateful to the va-

clients will put ahold on




+ I

may belaid off and fims arenot
abe to pay salwies Same
sectors, such as touwism and
transportation, are being
severely affected, also
contributing to reduced business
and consumer confidence. In
these trying times, we have
chserved that some business
onars ae  imovation and

with Covid-19. Today, the use of
ecommace platfooms has
increased signiicantly with now
roughly onethid of the
population heving purchased
from alocal store online to avoid
goingout.

The financial aisis of 2008
also produced some global
brands. Artnb and Uber shot
up in populity acoss the
West as the subprime aisis
meant lower savings and
income for the masses, forcing
people to share assets in the
foom of spare rooms and car
rides in order to cover for the
deficit. With Covid19, we are
already secing early signs of

ACCELERANTS
TO
INNOVATION

a shift in how consumers and
businesses behave and wil
behave. For eample, pecple
who never thought of doing
grocery shopping online, had to
do so. In these maket
cicunstances, several oniine
platfiorms have made the most
out of it, leveraging consumer
behaviowr to therr business
advaniage. Interestingly, e
commerceis not the only

segment to consider in a post
Covid-19 emirormment. In 2009,
businesses acvoss different
sectors raised capital from
to diversification opportumities.
Dropbox raised US$6 milion
Series A in October 2008 and
Scpere US$10milionSeriesAin
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Novermber 2009. In a sifuation
where local businessmen and
enfrepreneurs may have been
impacted, they are Bely to be
on the loolout for potental
opportunities, in the mext
nomal periocl

Longerterm imovation and
changes in trends will come
about as consumers ad
businesses try eamestly to
nomalize the impact of the
pendemic on their situation
ance containment is reached A
segment of the entrepreneurs
we have been in contact with
during the confinement, are all
keen to hring an acceleration in
theirbusinessmodel change,

beyond of this deadly pandemic.
Two priorities defined are in (1)
Techndlogybased  products
and services and (2) Socia and
policy measures in al stages
starting from ideation and all
the way to development stages,

It also becames quite clear
that both pandemics and
maea:oebaisb
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imovationto the forefront.

support  the entreprenewial
communily is already in mofion
and will be mare important in
the comig weedks as the
oouiryligﬂsll‘eCmndﬂQ.
in difficult

situations and those striving in
these times however male two
edremes. Lie the $83bn which
investors ftook out from
emagngmarket shaes in
March 2020. Where many have
lost, others have gained Cane
what may — businesses, start-

ad Goverment are gaining
and will prepare for the nexdt-
nomal phase, post-Covicl



